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Frequently Asked Questions (FAQs) on Online Payment  
 

How do we check if we still have balances from prior semesters to settle? 
 

For paying undergraduate and graduate students, accumulated balances may be viewed in 
the Student Portal.  
 

To whom will we inquire on the details (such as old accounts or breakdown)? 
 

Details and breakdown of accounts may be inquired from the Student Accounts of the Finance 
Division of the University.  
 
You may reach us via the following contact details: 
 

OBRERO CAMPUS 

Telephone Number (082) 227-8192 local 236-238 

Mobile Number 

Smart 0939-889-5917 

Globe 0977-249-0491 

Email Address payment@usep.edu.ph 

MINTAL CAMPUS 

Telephone Number (082) 227-8192 local 412 

Mobile Number 

Smart 0947-579-3929 

Globe 0995-614-4337 

Email Address payment@usep.edu.ph 
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TAGUM CAMPUS 

Telephone Number (082) 227-8192 local 501 or 517 

Mobile Number 

Smart 0947-5474-085 

Globe 0956-2011-447 

Email Address payment.tagummabini@usep.edu.ph 

MABINI CAMPUS 

Telephone Number (082) 227-8192 local 501 or 517 

Mobile Number 

Smart 0961-7109-854 

Globe 0956-7150-480 

Email Address payment.tagummabini@usep.edu.ph 

BISLIG CAMPUS 

Telephone Number  

Mobile Number 

Smart 0951-249-3719 

Globe 0905-607-8300 

Email Address bislig_accounting@usep.edu.ph  

 
 
What are our payment options? 
 

Due to the current pandemic, the University has suspended the operations of the Cashier’s 
Unit to receive any payment. With this, students may utilize the following options for payment: 

 
OPTION 1: Through Land Bank LinkBiz Portal 
 

For clients with LBP iAccess accounts, you may utilize the e-Payment facility of Land 
Bank of the Philippines, Link.BizPortal 
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1. Go to www.landbank.com and click Landbank Link.BizPortal. 

 
 

2. Click Pay Now
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3. Enter UNIVERSITY OF SOUTHEASTERN PHILIPPINES on the box or search it on the 

Merchant list below.  

 
 
 

4. Select transaction type and the campus you are transacting with.  

 
Tuition fees are those fees reflected on your statement of account. 
 
Service fees are fees not reflected in your statement of account and charged to clients for 
requests such as, but not limited to, admission fees, comprehensive examination fees or 
issuance of documents/credentials for example transcript of records, honorable dismissal 
and certification. 
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5. Fill out the transaction details. 

 
For NOTE FIELD, kindly indicate the specific transaction you are paying. For example, 
tuition fee 2nd Sem 2019-2020, Transcript of Records, Certificate of Good Moral, Re-
issuance of Diploma, Admission Fee, Examination Fee. 
 
Select LANDBANK/OFBank ATM Card as payment mode. 

 
 
OPTION 2: Through Deposit or Fund Transfer 
 

STEP 1. Payment of tuition and/or miscellaneous fees and fees on other services, such as 

issuance of documents/credentials, maybe made through: 
 
BANK: Land Bank of the Philippines 
 

 Obrero 
Campus 

Mintal 
Campus 

Tagum 
Campus 

Mabini 
Campus 

Bislig 
Campus 

Account 
Name 

University of 
Southeastern 
Philippines – 

Evening 
Program 

University of 
Southeastern 
Philippines – 

Evening 
Program 

USEP-TAGUM 
CITY-OSTF 

USEP-
TAGUM 

CITY-OSTF 

University of 
Southeastern 

Phils Fund 
164 Bislig 
Campus 

Account 
Number 

0162-1051-75 0162-1051-75 0342-1110-68 0342-1110-68 2162-0027-78 
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Please note that deposit or fund transfer from other bank accounts to USeP Land Bank 
account will only accepted by the system provided the “other banks” are participating in 
PESONet and InstaPay (see Annex B). 

 
 

STEP 2. Once payment has been successfully deposited or transferred, please email the 
Order Payment form (applicable only for transactions with the Registrar’s Office) and proof 
of payment (i.e. a photo or scanned copy of the deposit slip or a screenshot of fund transfer 
confirmation) to the Campus Cashier. The respective email addresses of the Cashiers in 
the campuses are the following: 

 

CAMPUS EMAIL ADDRESS 

Obrero payment@usep.edu.ph  

Mintal payment@usep.edu.ph  

Tagum payment.tagummabini@usep.edu.ph  

Mabini payment.tagummabini@usep.edu.ph 

Bislig bislig_accounting@usep.edu.ph  

 
 

In your email, please use any of the following as “Subject” based on your transaction: 

 Payment for Outstanding Balance OR  

 USeP Tuition fee OR  

 Issuance of documents/Credentials.   
 
In the email’s body, please provide the following information:  
a.) ID number (if applicable);  
b.) Complete name; 
c.) Program/college/unit; and  
d.) Total amount paid. 

 
For cash deposits, verification will take twenty-four (24) hours from the time of receipt of the 

email. Meanwhile, for fund transfers, the bank need to clear the transfer and will usually be 
credited to USeP’s Land Bank account within three (3) to five (5) banking days depending 
on the gateway used and verification shall be done by the Cashier of the fund transfer within 
two (2)  to three (3) days upon receipt of  email. Once verified, an email shall be sent to the 

payee on the confirmation of payment. 
 

Official Receipts may be claimed in the Cashier’s Unit of Finance Division upon lifting of the 
no-contact policy implemented by the University.  
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